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1 Introduction  
Windows MobileË helps businesses thrive by helping people to perform at their best, when mobile. 

Windows Mobile 6 is the next major wave in the mobile business segment, and builds on the existing 

value delivered to the mobile information worker  by Windows Mobile 5.0 providing a better, faster and 

stronger evolution of the platform. Windows Mobile 6 is designed to deliver advanced mobile 

communications, increased mobile productivity and integrated mobile business performa nce, with a 

consistent and familiar Microsoft ® software experience. 

Advanced Mobile Communications 

Windows Mobile 6 introduces a new degree of effic iency and fidelity to Microsoft  Office Outlook
®

 Mobile, 

delivering a more powerful mobile communications exp erience to the user. Only Windows Mobile offers a 

genuine mobile Microsoft Office Outlook experience, helping provide more efficient management of mail. 

Flexible connections and new account setup are designed to improve the email setup experience. Users 

have faster access to contacts, higher fidelity messages to help increase readability and great email search 

and filter capabilities.  Windows Mobile 6 is designed to increase protection of confidential messages and 

documents, offers more flexible connection s to the desktop and new account setup options designed to 

improve the email setup experience. And to top it off, Windows Live
®

 is integrated throughout the entire 

platform  

Increased Mobile Productivity 

Windows Mobile 6 is designed to provide an increased level of productivity by helping users reach deeper 

into available information, where they previously had no access when mobile. Greater control and visibility 

of their calendar helps users better manage their day.  The new Microsoft Office Mobile suite, along with 

greater collaboration and interoperability with Microsof t Exchange Server, SharePoint
®

 and file shares 

helps improve, access to information when on the go .  With Windows Mobile 6, users have access to 

information search available through the Win dows Mobile experience, while enhancements to Internet 

Explorer
®

 Mobile and Windows Live search improve the on-line experience.  

Integrated Mobile Business Performance 

Windows Mobile 6 delivers increased device control and security features, and greater interoperability 

with Exchange Server and other productivity tools, so businesses can efficiently and securely deploy and 

manage Windows Mobile solutions. Simplified administration, increased monitoring and flexible policy 

management with Exchange Server 2007, along with increased device control and security features 

enhance integrated mobile business performance. Windows Mobile 6 provides mobile operators with new 

business solution improvements in device management, portal experiences, mobile e-commerce and IP 

telephony. 
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2 Mobile Messaging  

E-mail Setup User 

Experience 

The Outlook Mobile messaging and the ActiveSync® Framework have been 

enhanced to support: 

¶ Access to ActiveSync settings from Outlook Mobile messaging . 

¶ Discoverability of e-mail messaging setup. 

¶ Improves the end user's ActiveSync/Exchange Server e-mail partnership 

setup experience. 

¶ Requires Microsoft Exchange Server 2007. 

 

Exchange Search for  

E-mail  

Search for Exchange e-mail will enable Windows Mobile users to search their 

Microsoft Exchange mailbox for items that match specified criteria. The search 

results will be downloaded and displayed in a Search Results folder. Having the 

ability to search for any e-mail in the userõs Exchange store is a powerful feature 

that helps keep users from being effected by a mobile deviceõs limited storage 

space. Requires Microsoft Exchange Server 2007. 

 

Fetch Mail  Fetch mail is a single item e-mail messaging operation that gives the user the 

ability to download a single e -mail message in its entirety, including inline 

images and/or attachmentsñinstead of having to do a full Send/Receive. When 

the Fetch completes, the rest of the message is filled-in, without leaving the read 

form, and without changing the user's scrolling position within the e -mail 

message. Requires Microsoft Exchange Server 2007. 

 

HTML Support in E -

mail  

HTML e-mail support allows end users to receive, view, compose and send e-

mail in HTML format. Supports ActiveSync, POP, IMAP, and Exchange Server 

2007 messaging transports. Users can now configure their messaging account 

with their preferred download format (either plain text or HTML).  A òFirst Lookó 

of the mail renders before full content is rendered.  You canõt tell whether a reply 

originated from the device or the desktop based on appearance and you can 

maintain thread integrity.  Supports HTML Smart Reply, Inline Smart Forward, 

Compose, and Fetch. E-mail can contain hyperlinks to content on the web.  

Requires Microsoft Exchange Server 2007. 

 

Outlook Email Message 

Flags 

Outlook Mobile now supports the use of Follow-up Flags on e-mail messages. 

Users can now flag outbound e -mail messages; flags and related properties on a 

message are synchronized between the Exchange Server and the mobile device. 

Functionality has been added to set/clear/complete flags from the list view and 

read forms. E-mail message reminders are available in the device-wide 

notification system. Mobile devices now display similar reminders to the 

desktop. Requires Microsoft Exchange Server 2007. 

 

SharePoint Document 

At tachment in Email  

Users will have the ability to open SharePoint links to documents stored on 

SharePoint servers, embedded in HTML e-mail. This can be used as an 

alternative to attaching documents to e -mail messages, which is costly in terms 

of bandwidth a nd storage. Additionally, this approach helps ensure that the 

recipient gets the most recent version of a document.  Requires Microsoft 
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Exchange Server 2007. 

 

Smart Filter in 

Messaging  

Smart filter limits the number of e -mail messages that are displayed in the email 

list view to only those that match a set of user-defined conditions. This helps 

give users a way to find the messages that they want, without having to scan 

through a lengthy list of messages. 

 

Improved Hardware 

Functionality  

Improved hardware functionality enhances the end user's Outlook Mobile 

messaging experience. Keyboard shortcuts have been designed for both 12-key 

and 30-key equipped devices, for a core set of functions in both List View and 

Read Form. These shortcuts for keyboard devices mimic those on the desktop 

Outlook client.  

 

Information Rights 

Management E -mail 

Messages 

Outlook Mobile messaging  now supports the receiving, replying to, forwarding, 

and composing of Information Rights Management (IRM) protected mail. IRM 

support will h elps organizations improve the mobile messaging experience for 

their users. IRM is a feature unique to Windows Mobile. When permitted 

Windows Mobile will allow Reply, Forward or Reply All on IRM protected e-mail 

as well as support creating new mail with òDo Not Forwardó permissions.  
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3 Mobile Time Management Improvements  

Tasks for Windows 

Mobile 6 Standard 

powered devices   

This improvement provides users of Windows Mobile 6 Standard powered 

devices the ability in Tasks to: 

¶ Edit a Task's notes and properties. 

¶ Create a new Task, and set its properties. 

¶ Create basic recurrence patterns. 

¶ Enable Task actions from the summary card menu. 

 

Improved Calendar 

Views 

The usability and visual appeal of the calendar view has been vastly enhanced. 

The goals of these improvements: 

¶ Enable users to tell when they are free, and when they are notñat a 

glance. 

¶ On launch, calendar view shows what is immediately relevant. 

¶ Calendar views look fresh, with a look-and-feel aligned with that of the 

Microsoft Office 2007. 

¶ Users can choose which view their calendar launches in. 

 

Meeting Attendees and 

Status 

Mobile meeting organizers can view the status of all attendees in their scheduled 

meetings. For users who only carry their mobile devices to meetings, this may 

help keep track of attendees. Display the name of the meeting organizer in the 

Appointment summary card. Allow meeting organizers to see the list of 

attendees, along with the status of each (Free, Busy, Tentative, and OOF). Allow 

attendees to see the list of other attendees. Give mobile attendees the ability to 

contact any attendee on the list. Requires Microsoft Exchange Server 2007 

 

Meeting Request 

Improvements  

This feature provides more functionality for meeting request management. It 

helps give mobile users more control over their schedule, helping them make 

more intelligent decisions regarding meeting requests.  

¶ In the meeting request, indicate if there are conflicting or adjacent 

meetings. 

¶ Allow mobile users to check their calendar for the requested time-slot 

from the meeting request.  

¶ Deleting a new meeting request from Inbox deletes the associated 

calendar meeting. 

¶ Allow mobile users to edit their response when they respond to a 

meeting request. 

¶ Requires Microsoft Exchange Server 2007 

 

Out of Office Assistant  This new feature gives mobile users the ability to retrieve and set their out-of-

office (OOF) status, along with their OOF message, from their Windows Mobile 

powered device. Requires Microsoft Exchange Server 2007 

 

Reply and Forward 

Meeting Appointments  

This feature brings meeting request functionality on mobile devices to the level 

that is supported on the desktop:  

¶ Reply to the meeting organizer, from an entry in the calendar. 

¶ Reply to the entire group of recipien ts on the attendee list, from an entry 
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in the calendar. 

¶ Invite another attendee to an appointment from an entry in the calendar. 

¶ Requires Microsoft Exchange Server 2007 
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4 Improved Phone Experience Features  

Auxiliary Display 

Support  

Windows Mobile 6 supports an auxiliary display on Windows Mobile 6 Standard 

devices. The display consists of one or more plug-ins. Requires auxiliary display 

hardware. 

 

CompIME Text prediction, also called auto-completion or auto -selection, improves the end 

usersõ text input experience. This feature presents the user with a dynamic 

candidate list as they type. The user can then select a completed word from this 

list. The words in the list are culled from the content previously entered by the 

end user combined with the entries in a static dictionary. Words are ranked in the 

candidate list based on how recently they were last typed, how frequently they 

have been typed, and the preceding words. Both the number of candidates that 

appear in the list and the keys used to select or dismiss them are customizable by 

the OEM. This feature provides improved text-prediction functionality.  
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5 Networking Features  

VoIP The VoIP functionality is available as an additional functionality for Windows 

Mobile 6. Windows Mobile 6 provides the plumbing for OEMs to build VoIP 

Enabled devices and solutions,   Windows Mobile 6 is not enabled as a VoIP 

capable device, by default.   

 

Internet Sharing  The current Modem Link application is used to share a cellular connection with a 

PC/laptop. New NDIS-based radios cannot use the protocol used by Modem Link 

so a new application, Internet Sharing, will be offered. The following features will 

be offered: 

¶ USB tethering or Microsoft Bluetooth stack support included.  

¶ Connection sharing so a mobile device and remote device connected to 

it can share the connection to the Internet.  

¶ Radio features such as suspend/resume and simultaneous voice and data 

can be used. 

¶ Partner Requirements: The USB interface will require an INF file similar to 

the one used for Modem Link today. This INF will require a unique ID to 

differentiate from the ActiveSync USB connection. This application will be 

offered as an optional package. 

 

Advanced Audio 

Distribution Profile 

(A2DP)  

Advanced Audio Distribution Profile (A2DP) defines procedures and protocols for 

sending high quality audio data to peer Bluetooth devices. A2DP provides 

support for a Bluetooth -enabled Windows Mobile powered device to transfer an 

audio stream to Bluetooth headphones or speakers over an Asynchronous 

Connection-Less (ACL) connection. The audio payload is transferred over the 

L2CAP layer approximately in the range of 300-400 kbps. 
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6 The Windows Mobile Platform  

Windows Mobile 

Marketplace  

Windows Mobile Marketplace (WMM) is Microsoftõs new service for delivering 

applications and content to Windows Mobile 6 powered devices over -the-air.  

WMM is built into every Windows Mobile 6 powered device, in the form of a pre-

loaded application .  WMM pr esents catalogs of content created by application 

distributors.   

 

PC Connectivity 

Technologies  

PC connectivity and synchronization has been significantly improved and 

enhanced in Windows Mobile 6. Windows Mobile Device Center
®

 (WMDC) 

provides connectivity between Windows Mobile powered devices and Microsoft 

WindowsÉ VistaË powered PCs. ActiveSync 4.5, the most recent version of 

ActiveSync, allows Windows XP
®

 powered PCs to connect with Windows Mobile 

powered devices.  

 

Windows Mobile 

Update  

Windows Mobile Update (WMU) is a new feature designed to provide a 

foundation to help keep Windows Mobile 6 powered devices more secure. The 

feature is designed to support rapid distribution of critical security fixes to 

respond to urgent security issues. The key potential benefits of WMU 

are improved customer experience and satisfaction and reduced support costs 

for operators and OEMs. 
 

Microsoft Office Mobile  Microsoft Office Mobile for Windows Mobile 6 is one of the key differentiating 

features for Windows Mobi le powered devices. In Windows Mobile 6, Office 

Mobile is available for both Windows Mobile 6 Standard and Professional. The 

primary user scenario behind Office Mobile is viewing email attachments, 

performing simple minor edits, sharing document versions, and opening 

documents from an SD card or a SharePoint site. Office Mobile provides a high 

fidelity document viewing experience, with capability to edit, as well as fast 

performance in loading the first page of the document.  

 

Windows Live
®

 Windows Live is the premier offering for Windows Mobile 6 powered devices that 

unifies the userõs information, helps them pursue interests and deepen the 

relationships that enrich their life. Windows Live offers a number of key features, 

including: push mail, synchronization with Windows Live Contacts, voice instant 

messaging, selectable homescreen plug-ins, presence information, Windows Live 

Spaces and Office Live email compatibility. The Windows Live client software is 

included in Windows Mobile 6 powered  devices without charge. 

 

Voice Command 1.6  Voice Command 1.6 is now available as an optional component for Windows 

Mobile 6 powered devices, and has been upgraded in this release: 

¶ Bluetooth hands free support. Users can initiate Voice Command 

interactions and receive system notifications using a Bluetooth headset 

or select Bluetooth hands free car kit. 

¶ New acoustic models designed for 8 kHz audio and Bluetooth audio help 

improve recognition quality on many devices and for Bluetooth headset.  

¶ Availability for both Windows Mobile 6 Standard and Professional 
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devices Spoken incoming email announcements  

¶ Support for A2DP/HFP combo headsets and improved Media experience 

 

Internet Explorer 

Mobile  

The Internet Explorer Mobile browser enhances the userõs access to the 

information they need, when and where they need it. Significant enhancements 

have been made to the browser experience in Windows Mobile 6. These 

enhancements help make Internet Explorer Mobile more responsive, easier to 

use, and provide exceptional rendering. Significant improvements in the overall 

stability and performance of the browser in Windows Mobile 6  have also been 

made. In one column view, the primary view for reading websites, òready-to-useó 

time has been improved by 30%. Windows Mobile 6 also offers better support 

for popular web pages, including the top 100 web page lists and popular sites 

provided by mobile operator s.  

 

¶ Changes to support HTML Email 

¶ Address Bar Usability Improvements 

¶ Access from Full Screen via òUpó key 

¶ New Home Page (including search from homepage) 

¶ File Download Handling Improvements 

¶ Whitespace handling Improvements 

¶ Hardware Navigation Usability Improvements 

¶ Browser version information availability 
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Appendix A : Microsoft Exchange Server Feature Compatibility  

 


